
CVEC Guide 
• Before you begin make sure that you: 

- Have a digital copy of your ID card ready 

• Go to https://cvec.etudiant.gouv.fr/  

• Change the language to English at the top of the page if you do 

not speak French. 

 

• Scroll down the page and click on Pay by credit card (you will have 

the option to change this later if needed. 

 

https://cvec.etudiant.gouv.fr/


 

• On the next page scroll down and click on registration form 

 
• Scroll down the next page to the Creating a new profile – step 1 

section and enter your information.  

o The surname/birthname is your last name the first given 

name is your first name. 



o Note that the Surname/Customary name section is optional. 

You could put down your preferred last name here if you 

like. 

o Please use an email address that you will always have access 

to such as your personal email address or your AUP email 

address. Do not use your high school address as we have 

noticed that some students have lost access to these 

addresses in the past. 

 
 

• Click Next 



 

 
• You will then be sent an email with a code to enter on the next 

page. Enter the code and click next. 



 
• In the institution section, tick not registered to date in an 

institution. 

• In the city of study section put 75007 for the postal code. 

• In the student situation section upload your ID card or passport. 



 

 

• In the student contact information section enter your cellphone 

number and address. *Note – This number will need to work in 

France because you will get a text message to activate your 

account. If you do not have a phone that works in France, click on 

I don’t have any cellphone number to provide. This will ask you to 



provide a security email address (different one than you put in the 

section.) 

 

• In the Family Contacts section enter your parent’s information. 

There are two tabs in case you want to put both, but you only 

need to put one. Once finished click next. 

 



• You will then receive a text message to verify your phone number 

with a verification code. If you did not provide a phone number, 

you will receive an email to your security email address with the 

verification code. 

 
• Enter the code and click send 



 
 

• Complete the next steps pertaining to you and click next. 



 



• Complete the next steps pertaining to you and click next.

 
• Complete the next steps pertaining to you and click next. 



 
• Click end 



 
• You will be sent another email to create your account and set 

your password. 

 



 
• Your username will be your email address.  

• Click on ‘this link’ to set your password. 

• Create your password and click save new password.  



 
• You can now sign in with your email address and newly created 

password. 

 



• If you are redirected, click on sign in with 

messervices.etudiant.gouv.fr 

 

 



• Sign in 

 
 

• Once signed in Click on CVEC 



 

 

• Scroll down the page an choose your payment method. Click on 

Pay by credit card.  

• If you are unable to pay by credit card, you may pay in cash. You 

will need to print out a certificate from the CVEC website and 

download the Nirio app to do so. Please see the end of this guide 

for more information. 



 
• Choose your payment method and click pay the CVEC at the 

bottom of the page.  

• Accept the terms and conditions and click Payer par carte 

bancaire. 



 
 

• You may be asked to enter the city of establishment again. Enter 

Paris 7e Arrondissement. 



 



 
• Enter your card details, be sure that you are able to make online 

payments. You may need to verify the payment with your bank. 

 
• You will now be able to go back the CVEC website to download 

your attestation certificate (it will have a QR code on it). Then 

upload this to your checklist. DO NOT UPLOAD THE DETAILS DU 

PAIEMENT or the FACTURE. These documents will not be 

accepted. Please only upload the Attestation certificate. See the 

example below. 



 
 

Paying in Cash 

• NOTE for paying in cash - If you decide to pay in cash, you will 

need to download a payment notice from the CVEC website and 

the Nirio application on your phone (it is entirely in French). You 

will need to upload your ID to the app and go to an FDJ (Française 

des Jeux) payment point, often found in French press and tobacco 



shops (Tabac). You must make the payment within 2 days once 

you have chosen this option.  

To pay in cash, log into the CVEC website and click on Pay in cash.  

 

• Read the information and click Next step. 



 
• On the next page read the information and notice that it will tell 

you by when you to pay.  



 
• Scroll down the page and click Download my payment notice. 



 
• Follow the instructions on the payment notice to make your 

payment. 



 
• Follow the instructions below to set up your Nirio app. 

Create your account on the Nirio App 

 



 
 

Create your account on the Nirio app, it’s quick and easy! 

1. Download the Nirio App and create your account. 

2. Enter your email address, you will then receive a verification 

code. Be sure to check your spam mail. 

3. Choose your password and scan your ID into the app. Accepted 

identification include: 

- Passports from all counties 

- National identity cards from the European Economic Area and 

Switzerland. 

-  A French titre de séjour (French residence permit) 

- Make the CVEC payment as soon as your account has been 

validated (it only takes a few minutes). While waiting get your 

payment notice ready. 

Pay in cash at a nearby shop: 



1. Download your payment notice from your account at 

cvec.etudiant.gouv.fr. The notice will include a QR code which 

you can scan into the Nirio app. 

2. Check and validate the information on the screen and generate 

a payment code.  

3. Go to a participating FDJ payment point (often found in press 

or tobacco shops) and scan the payment code generated by the 

Nirio app into an FDJ terminal.  

4. Show your identification card or passport to the retailer (the 

one you used to create your account) and pay in cash. 

5. Collect your paper proof of payment form the partner retailer, 

your payment history will be found in the Nirio app. 

6. Within 24 hours you will be able to download your CVEC 

attestation certificate from your CVEC account at 

cvec.etudiant.gouv.fr. You will need to show this your 

university. 


